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 AIKIDO OF HILO SPECIAL RATES 
BOOKING INFORMATION 

 
Date: November 09, 2016 
 
Property: Castle Hilo Hawaiian Hotel, 71 Banyan Drive, Hilo, HI. 96720  Phone: (808)935-9361 
Property Sales Contact:  Linda Nako, Sales Manager 
 
Contact: Robert Klein, 808-938-4129, aikidohilo@hawaiiantel.net 
 
Booking window:   November 15, 2015 to January 15, 2016 
Stay dates:   February 12, 2016—February 16, 2016 
 
Booking window may be extended, based on group activity and availability. 
Pre/Post Stay: Special Rates may be extended up to three (3) days prior and three (3) days 
after based on availability.  
 
Minimum Nights Apply: n/a 
 
We are Not holding a group block—rooms are based on space availability at the time of 
booking.   
 
How to book reservations online: 
 
Go to the Castle website at www.CastleResorts.com home page. 
Go to “Quick Search” located on right side of page. 
Select desired property through drop down menu. 
Enter check-in and check-out dates, number of travelers, & click on “Search”. 
Page will automatically display internet rates. 
Scroll down to “Special Access Code”  box & enter promo code:  “AIKIDO”, click continue. 
Page will refresh and display special rates for : “AIKIDO OF HILO ” 
Select room type and click on “Book Now” to confirm reservation. 
 
Call Direct or fax reservation form to book: 
 
Reservation toll free line: 1-877-367-1915, Direct: (808)524-9220 
Must mention special group name: “AIKIDO OF HILO ” 
Contact:  Group Sales, groups@castleresorts.com  
 
Reservation form: Complete form and fax or email to: (808)521-9994, Attention: Group Sales 
Email: groups@castleresorts.com 
 
Room/Rates: 
 
Standard/ $119 plus 13.416% tax 
Rate is based on 1-4 pax, occupancy, utilizing existing beddings.  
 
Deluxe Ocean View/ $140 plus 13.416% tax 
Rate is based on 1-4 pax, occupancy, utilizing existing beddings.  
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Taxes:  

Oahu room rates are subject to 13.962% tax (including Hawaii General Excise Tax of 4.166%,    
Transient Accommodations Tax of 9.25% and Honolulu County Surcharge of 0.546%).  Neighbor 
island room rates are subject to 13.416% tax. 

 Deposit/Payment Requirements: 

Payment by cash/credit card: (1) one night deposit required at time of booking. Credit card de-
posits must be in the guest's name or in the name of a member in the traveling party.  Guest will 
be responsible for full payment upon check out.  

Rollaway/Crib Charges: 

Extra person charge: $30 per night. Children 17 and under stay free using existing bedding; total 
occupants including children cannot exceed max pax (occupancy) of the confirmed room.    
Rollaway and cribs are subject to availability. Crib charge: FREE. Must request in advance.  

Porterage: 

Porterage: Guest will be responsible to handle own luggage.  

Cancellation Policy: 

You may cancel without penalty up to (4) days prior to arrival. Cancellations within the (4) day 
period will be charged a (1) one night room and tax penalty.  

Restrictions, and information are subject to change without notice. Not all restrictions are listed. All 
offers are subject to program availability. Rates are listed in US dollars except where otherwise 
noted.  


